
DISCLAIMER: The contents of this document are intended for general information purposes only. The information herein is not intended to offer medical, regulatory 
compliance, or reimbursement advice and is not intended to establish a standard of care. The distribution of this material or its content is not intended to create, and receipt of it 
does not constitute, an attorney-client relationship between CCHS or its subsidiaries and the reader/recipient or between the author and the reader/recipient. This material should 
not be considered or relied upon as legal advice or legal opinions. Many legal analyses in the healthcare industry are highly fact specific, and the relevant legal principles may 
have changed since completion of work on this material. Any reader that has questions or issues that raise legal concerns should contact a qualified attorney.
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Chronic diseases account for 70% of deaths in the United 
States. These conditions include heart disease, diabetes, and 
obesity. Modifiable risk factors for these conditions include 
unhealthy lifestyle behaviors, such as lack of adequate physical  
activity, poor eating habits, sedentary lifestyle, and tobacco use.  
Health coaching, care management, and disease management services 
are now commonly used to improve health outcomes.

A health coach bridges the gap between the provider and the patient; working  
alongside the participant to promote and support healthy behavior change. Patients  
frequently leave medical visits without understanding the clinician’s advice. Patients who 
are not involved in the decision-making process with their provider are less likely to follow 
recommendations. 

Coaches partner with participants to set individualized goals to improve overall well-being and 
chronic disease status.

Healthy Lifestyle Coaching is a person-centered approach that provides individual participants with 
the knowledge, skills, and confidence to reach self-identified health goals. Healthy Lifestyle Coaching 
integrates several evidence-based practices proven to assist the participant in achieving sustainable 
behavior change. These practices include regular contact with a committed health coach, realistic and 
achievable self-identified goals that build confidence, and a focus on the individual participant. 

CareVio's goal is to drive better health outcomes and change the disease 
trajectory for our ChristianaCare employee population.

Using motivational interviewing techniques, health coaches explore each participant’s health 
background and create customized action plans based on select behaviors that contribute to overall 
physical health, well-being, and disease status. 

Examples of healthy changes participants choose to work on:

• Losing weight
• Exercising more and eating healthy
• Quitting tobacco
• Managing stress
• Preventing disease

Through engagement and participation, CareVio will be influential in self-management, supporting 
healthy lifestyle practices, reducing health risks, and identifying and addressing factors impacting 
poor health.
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Focus of the CareVio Healthy Lifestyle Coaching Program

Carelink Healthy Lifestyle Coordinator Interventions

Focus Evidence-Based Intervention

Overweight/Obesity

Hypertension

Pre-Diabetes/Diabetes

Cholesterol

• Promote regular primary care follow-up
• Identifying barriers/facilitators to reach self-identified goals
• Nutritional coaching – education, diet analysis, nutrition planning
• Physical activity coaching – education, exercise adherence, goal-setting
• Monitor weight gain/loss
• Refer to registered dietician/nutritionist as needed

• Maintain blood pressure <= 120/80
• Promote medication adherence if appropriate
• Nutritional coaching – education, diet analysis, nutrition planning
• Physical activity coaching – education, exercise adherence, goal-setting
• Refer to appropriate resource as needed

• Promote regular primary care follow-up
• Identifying perception of disease status
• Promote medication adherence
• Nutritional coaching – education, diet analysis, nutrition planning
• Physical activity coaching – education, exercise adherence, goal-setting
• Refer to registered dietician/nutritionist as needed

• Promote regular primary care follow-up
• Promote medication adherence if appropriate
• Nutritional coaching – education, diet analysis, nutrition planning
• Physical activity coaching – education, exercise adherence, goal-setting
• Refer to registered dietician/nutritionist as needed 

Tobacco-Use Smoking cessation counseling – 5 A’s and 5 R’s strategies will be utilized during routine 
encounters

Ask – systematically identify all tobacco users at every visit
Advise – engage in communication about the value of quitting
Assess  - Determine readiness to make a quit attempt
Assist – Help the participant with a quit plan
Arrange – schedule follow-up contact or referral to specialist support
Relevance – Encourage the participant to indicate how quitting is personally relevant to him or her
Risks – Encourage the participant to identify potential negative consequences of tobacco use 
that are relevant to him or her
Rewards – Ask the participant to identify potential relevant benefits of stopping tobacco use
Roadblocks – Ask the participant to identify barriers or impediments to quitting and provide 
treatment (problem-solving, counseling, medication that could address barriers)
Repetition – Repeat assessment of readiness to quit. If still not ready, repeat at later date.

Stress • Identifying “triggers”
• Develop strategies to minimize the effect of stress
• Appropriate referral as needed

Healthy lifestyle • Nutritional coaching – education, diet analysis, nutrition planning
• Physical activity coaching – education, exercise adherence, goal-setting
• Promote medication adherence if appropriate
• Refer to registered dietician/nutritionist as needed
• Smoking cessation referral as needed



Free for all ChristianaCare  
caregivers and dependents:

• Assess and Educate – all of our
participants will be evaluated with
personalized, empathetic, person-centered
materials, tools, and resources to improve
their overall health and well-being. Participants
past experiences and attitudes towards behavior
change are considered.

• Identify barriers and facilitators - Through motivational
interviewing techniques, identify what habits and
behaviors are problem areas and encourage replacing
problematic habits with those that promote a healthier lifestyle.

• Create a realistic approach to goal setting – Goal-setting begins with
building self-efficacy. Self-efficacy is the confidence in being able to
complete a task or goal.  Through collaboration and support, the
participant is motivated to reach self-identified goals.

• Assist participants in establishing self-reliance – the Healthy Lifestyle Coordinators will 
design an individualized action plan to support skills and capabilities such as
self-monitoring and goal-setting. The action plan incorporates a variety of
problem-solving techniques to prepare the participant for self-management following
the program.

• Lifestyle modification and behavioral changes – Participants need to feel empowered to 
make changes. Encouragement is the means for achieving empowerment, and
completing goals helps reinforce this confidence. The Healthy Lifestyle Coordinators
use active listening to identify intrinsic motivators to encourage long-term change.

• Coordinate referrals for additional resources - available to members through 
ChristianaCare benefits including, but not limited to Nutrition Services, Diabetes Prevention 
Program, and care management through CareVio. 
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What CareVio 
will do for  

ChristianaCare 
Caregivers & 
Dependents

Schedule  an  appointment :

www.cchshealthcoach.as.me

http://www.cchshealthcoach.as.me



