
Concern Support Offered Vendor Contacts Uses

Short-Term Support

Stress related to 

Patient Care or the 

Workplace

1-2 sessions

Individual – in person / virtual

Group – in person

Care for Caregiver (internal)

Exposure to traumatic events, difficult codes, unexpected 

outcomes or deaths, workplace violence, etc. click here to 

access assistance. 

Mental Health or 

Professional 

Development

6-8 sessions 

Unlimited “in the moment” 

support

Individual – in person / virtual

VITAL WorkLife

Anxiety, depression, stress, marital and relationship difficulties, 

parenting / child concerns, grief and loss, legal and financial 

problems, etc. click here to access assistance

Long-Term Support

Mental Health
Individual – in person

(virtual may be offered depending 

on provider)

Highmark

• Psychiatrist if medication may be needed

• Psychologist/therapist otherwise

Anxiety, depression, bi-polar disorder, etc. click here & log in 

to Highmark  

Mental Health (virtual 

only)
Individual - virtual Well360 Virtual Health (Highmark)

Anxiety, depression, etc. 

1.Go to the website on the back of your member ID card or 

click here

2.Click on the Find Care or Get Care section of your account

3.Click on Well360 Virtual Health

Stress, Anxiety, 

Depression
12-week program

Individual – virtual
Meru (Highmark) Anxiety, depression, etc. click here. 

Mental Health for 

Teens / Young Adults
Individual – virtual Charlie Health (Highmark)

Anxiety, depression, etc. (dependent teens / young adults thru 

age 26) click here

Alcohol Misuse
12-month program

Individual – virtual
RIA Health (Highmark)

Changing daily drinking habits, managing excessive drinking, 

etc. click here

Ongoing Wellness Group – in person / virtual

Center for WorkLife Wellbeing 

• Mindfulness classes

• OASIS rooms

Workload has been challenging and is creating ongoing stress, 

etc. click here (caregivers only) 

Not Sure Where to Start ?

Unsure / Other Individual

Primary Care Provider Access (internal)

• Center for Virtual Health

• ChristianaCare Primary Care

CareVio (internal)

• Licensed Clinical Social Worker – provide 

navigation of services offered and clinical care. 

• Call 844-227-3563 or 302-320-5600

Wellthy (concierge service)

• Care Coordinators / Social Workers – provide 

comprehensive research and navigation of findings

Have questions about preventive screenings (Primary Care, 

CareVio)

Need to figure out a way to afford groceries – been missing 

meals (CareVio)

Experiencing stress (family, financial) and unsure who to seek 

support from (CareVio, Wellthy)

Need a list of childcare providers close to the workplace 

(Wellthy)

https://cchs.sharepoint.com/sites/Intranet-WorkLifeWellbeing
https://www.vitalworklife.com/
https://auth.highmark.com/home?bmctx=631B249BF72C0BFF3661DEAAA9886192872AC6AF6BFE05B21CE71A89B40C61811750FB1083F31E6C1A450A6D2389628C&password=secure_string&respCookies=Secure;httponly;SameSite%3DNone;&contextType=external&miscCookies=Secure;httponly;SameSite%3DNone;&ssoCookie=Secure;httponly;SameSite%3DNone;&username=string&challenge_url=https:%2F%2Fauth.highmark.com%2F&request_id=-7435059113849387661&authn_try_count=0&locale=en_US&resource_url=https%253A%252F%252Fauth.highmark.com%252Fhmkoauth%252FuserConsent.jsp%253Fstate%253DU0JDV0NqN2JkZ0hXdGF0RzZ0aXczQT09flB0aDBGcHZvVEJoK1BVYyt2SlNFZnpKZ1c0N3MrRExteXd5eGNZY1pWazJ1cmY3cWkvck41QTNaVG9TeWtCRmZJNnlOMnF1OHUrZmpSZWRRcWVpTzlGeHFSRlh1NTRhRWttWkZ0dWhvanVERWl4cEpkS25CNUFMSkhqMEdyUTRMQ3BEb2Fubi9IeEkzNFlwSHp4elpMMnZoTG45S1djd3FuYlE5K1p4TThSTURPSnA2a2p6Ty8zdGVzMXViNFpsNlBOSVUrS2ZBUHpIbnhXNm1HWERpZlc0bUJYWVZ1RU5XWlNOUVY1Mmx5T2tYNVZmclk5ei9Oc3dLUTRoQUVGYmg%253D%2526scopes%253Dresource.READ%2526client_id%253D5463576-76e7-8417-26b307a59797949553179563374773d3d
https://myhighmark.com/
https://www.meruhealth.com/sign-up/cchc/?a=S1NL7
https://www.charliehealth.com/
https://riahealth.com/Highmark/
https://cchs.sharepoint.com/sites/Intranet-WorkLifeWellbeing
https://centervirtualhealth.christianacare.org/
https://christianacare.org/us/en/care/primary-care
https://join.wellthy.com/ChristianaCare

	Slide 1

